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léíáãìã=iQNRM
m~ÖÉ=MNFREQUENTLY ASKED QUESTIONS

te^q=^ob=qeb=afccbobkq=cmb=lmbo^qfkd=jlabp\
k~íáîÉ=cmb=ãçÇÉ=EcmbFI p`^q=ãçÇÉ=EÑçê=jquJbmpFI f_jJbcq
ãçÇÉI ~åÇ=mlpJmçêí~ä=bãìä~íáçå=ãçÇÉ=EpóãÄçäLjçíçêçä~FK

te^q=^ob=qeb=s^ifa=cmb=`ljjrkf`^qflk=qvmbp\
opOPOI rp_I ~åÇ=bíÜÉêåÉíK

^q=te^q=`ljjrkf`^qflk=pmbbap=E_^ra=o^qbpF
albp=cmb=lmbo^qb\
cmb=çéÉê~íÉë=~í=íÜÉ=ÑçääçïáåÖ=ëéÉÉÇëW NOMMI VSMMI NVOMMI
PUQMMI RTSMMI ~åÇ=NNROMMK

elt=j^kv=hbvp=al=qeb=lmqfjrj=qbojfk^ip
prmmloq\
eóéÉêÅçã=léíáãìã=íÉêãáå~äë=ëáãìäí~åÉçìëäó=ëìééçêí=NR
j~ëíÉêLpÉëëáçå=~åÇ=NR=arhmq=âÉóëK rëáåÖ=íÜÉ=eóéÉêÅçã=hÉó
fåàÉÅíáçå=~åÇ=j~å~ÖÉãÉåí=ëóëíÉã=EÅ~ääÉÇ=ehijF=êÉí~áäÉêë=Å~å
ÇÉéäçó=mfk=m~Çë=áåàÉÅíÉÇ=ïáíÜ=ãìäíáéäÉ=âÉóë=íç=ëïáíÅÜ=ÜçëíEëF=áå
íÜÉ=ÑìíìêÉ=Äó=ãÉ~åë=çÑ=~=ëáãéäÉ=ÅçåÑáÖìê~íáçå=ÅÜ~åÖÉ=ïáíÜáå=cmbK

qÜÉ=ÇÉÑ~ìäí=âÉó=áåÇÉñ=Ñçê=arhmq=áë=NOK

^ob=qeb=lmqfjrj=i=qbojfk^ip=`fpmo=`boqfcfba\
qÜÉ=léíáãìã=i=íÉêãáå~äë=~êÉ=ÅÉêíáÑáÉÇ=íç=`fpmoOO=Åä~ëë=^=ëí~åJ
Ç~êÇëK `ä~ëë=^=ÅÉêíáÑáÉÇ=éêçÇìÅíë=~êÉ=ÅÉêíáÑáÉÇ=Ñçê=çéÉê~íáçå=~
ãáåáãìã=çÑ=NM=ãÉíÉêë=~ï~ó=Ñêçã=~=ëçìêÅÉ=çÑ=ê~Çá~íÉÇ=ÉãáëJ
ëáçåë=EëìÅÜ=~ë=~=qs=çê=ê~ÇáçFK `ä~ëë=_=éêçÇìÅíë=~êÉ=ÅÉêíáÑáÉÇ=Ñçê
çéÉê~íáçå=ïáíÜáå=NM=ãÉíÉêë=çÑ=~=ê~Çá~íáåÖ=Éãáëëáçå=ëçìêÅÉK tÉ
ìëÉ=~å=çìíëáÇÉ=ä~ÄI `çããìåáÅ~íáçå=`ÉêíáÑáÅ~íáçå=i~Ä=E``iF=áå
p~äí=i~âÉ=`áíóI rí~ÜI Ñçê=íÜáë=íÉëíáåÖK

te^q=^ob=qeb=jfkfjrj=plcqt^ob=obnrfobJ
jbkqp=obnrfoba=clo=qeb=iQNRM\
cmbPO=îQKmKMOM=áë=íÜÉ=ãáåáãìã=îÉêëáçå=çÑ=cmbPO=êÉèìáêÉÇ=Ñçê=íÜÉ
iQNRMK líÜÉê=ãáåáãìã=ëçÑíï~êÉ=êÉèìáêÉãÉåíë=áåÅäìÇÉW cmb
fåíÉêÑ~ÅÉ=aii=îNKTKOPI cmbiç~ÇÉê=îNKNRI ~åÇ=cçêã_ìáäÇÉê=îRKMKMK

elt=j^kv=`lilop=`^k=qeb=iQNMM=^ka=iQNRM
afpmi^v\
_çíÜ=éêçÇìÅíë=~êÉ=Å~é~ÄäÉ=çÑ=Çáëéä~óáåÖ=SRIRPS=ESQhF=ÅçäçêëK
qÜáë=áë=~äëç=êÉÑÉêêÉÇ=íç=~ë=NSJÄáí=ÅçäçêK qÜÉ=Çáëéä~óë=ìëÉÇ=çå=íÜÉ
iQNMM=~åÇ=iQNRM=~êÉ=Å~é~ÄäÉ=çÑ=NUJÄáí=ÅçäçêI çê=êçìÖÜäó=ORSh
ÅçäçêëK qÜÉ=i`a=ÅçåíêçääÉê=çåäó=ëìééçêíë=NSJÄáí=ÅçäçêK qÜáë=áë=~äëç

íêìÉ=çÑ=íÜÉ=sÉêáÑçåÉ=jñUMM=éêçÇìÅí=äáåÉK qÜÉ=fåÖÉåáÅç=rJPO
çéÉê~íáåÖ=ëóëíÉã=çåäó=ëìééçêíë=ORS=ÅçäçêëK

te^q=fp=NSJ_fq=`lilo\
NSJÄáí=Åçäçê=ìëÉë=R=Äáíë=íç=êÉéêÉëÉåí=êÉÇI R=Äáíë=íç=êÉéêÉëÉåí
ÄäìÉI Äìí=EëáåÅÉ=íÜÉ=Üìã~å=ÉóÉ=áë=ãçêÉ=ëÉåëáíáîÉ=íç=íÜÉ=Åçäçê
ÖêÉÉåF=ìëÉë=S=Äáíë=íç=êÉéêÉëÉåí=SQ=äÉîÉäë=çÑ=ÖêÉÉåK qÜÉëÉ=Å~å
íÜÉêÉÑçêÉ=ÄÉ=ÅçãÄáåÉÇ=íç=ÖáîÉ=SRIRPS=EPO==SQ==POF=ãáñÉÇ
ÅçäçêëK

te^q=fp=qeb=afpmi^v=obplirqflk=lc=qeb=iQNMM
^ka=iQNRM\
_çíÜ=éêçÇìÅíë=Ü~îÉ=POM=EÜçêáòçåí~äF=ñ=OQM=EîÉêíáÅ~äF=êÉëçäìíáçåI
ïÜáÅÜ=áë=Åçããçåäó=êÉÑÉêêÉÇ=íç=~ë==sd^K cìää=sd^=áë=SQM=ñ=POM
êÉëçäìíáçåK

te^q=fp=qeb=pfwb=^ka=tbfdeq=lc=qeb=iQNRM=
qbojfk^i\
qÜÉ=iQNRM=ïÉáÖÜë=MKUS=âÖ=ENKV=äÄëF=~åÇ=Ü~ë=íÜÉ=ÑçääçïáåÖ
ÇáãÉåëáçåëW
� aÉéíÜW RKN=Åã=EOKM=áåÅÜÉëF
�táÇíÜW ONKR=Åã=EUKQ=áåÅÜÉëF
� iÉåÖíÜW NRKP=Åã=ESKM=áåÅÜÉëF

te^q=fp=qeb=mevpf`^i=pfwb=lc=qeb=iQNRM=afpmi^v\
qÜÉ=iQNRM=Çáëéä~ó=áë=QKRPÒ ENNRããF=ïáÇÉ=EuJ~ñáëF=~åÇ=PKPVÒ
EUSããF=í~ää=EvJ~ñáëFK

elt=^ob=qeb=^a^=E^jbof`^kp=tfqe=afp^_fifqfbp
^`qF=obnrfobjbkqp=^aaobppba=fk=qeb=iQNRM\
qÜÉ=iQNRM=íÉêãáå~ä=ÇçÉë=åçí=áåÅäìÇÉ=~=éÜóëáÅ~ä=âÉóé~ÇI ïÜáÅÜ=áë
~å=̂ a^=êÉèìáêÉãÉåíK eçïÉîÉêI ~=m`fJÅçãéäá~åí=^a^=mfk=m~ÇI
íÜÉ=eóéÉêÅçã=mNPNMI Å~å=ÄÉ=áåíÉêÑ~ÅÉÇ=íç=íÜÉ=iQNRM=íÉêãáå~äK

`^k=qeb=mNPNM=E^a^=plirqflkF=mfkJm^a=_b=
mltboba=_v=qeb=iQNRM=lo=fp=^k=buqbok^i=^ka
pbm^o^qb=mltbo=prmmiv=obnrfoba\
qÜÉ=mNPNM=Å~å=ÄÉ=éçïÉêÉÇ=îá~=íÜÉ=ë~ãÉ=éçïÉê=ëìééäó=íÜ~í
éçïÉêë=íÜÉ=iQNRM=íÉêãáå~äK qÜÉ=Å~ÄäÉë=íÜ~í=~êÉ=êÉèìáêÉÇ=íç=Çç
íÜáë=î~êó=Ä~ëÉÇ=ìéçå=íÜÉ=mlp=ÅçååÉÅíáîáíó=ÉãéäçóÉÇK

ä̂íÉêå~íáîÉäóI íÜÉêÉ=~êÉ=îÉêëáçåë=çÑ=íÜÉ=mNPNM=mfk=m~Ç=íÜ~í=Å~å=ÄÉ=éçïJ
ÉêÉÇ=îá~=~=ÇÉÇáÅ~íÉÇ=éçïÉê=ëìééäóI ïÜáÅÜ=áë=~äëç=~å=~î~áä~ÄäÉ=çéíáçåK
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léíáãìã=iQORM
m~ÖÉ=MOFREQUENTLY ASKED QUESTIONS

te^q=fp=qeb=pj^ii=qeobb=mfk=grjmbo=lk=qeb
iQNRM=qe^q=fp=il`^qba=fk=_bqtbbk=qeb=mrp_
^ka=opOPO=mloqp=lk=qeb=iQNRM\
qÜáë=àìãéÉê=áë=ìëÉÇ=íç=Åçåíêçä=íÜÉ=ÇáêÉÅíáçå=çÑ=éçïÉêI áå=çê=çìíI
çå=íÜÉ=opOPO=éçêíK tÜÉå=íÜÉ=àìãéÉê=áë=ëÉí=íç=íÜÉ=uuu=E�mçïÉê
fåÒF=éçëáíáçåI ïÜáÅÜ=áë=íÜÉ=ÇÉÑ~ìäíI áåéìí=éçïÉê=Å~å=ÄÉ=éêçîáÇÉÇ
íÜêçìÖÜ=íÜÉ=opOPO=Å~ÄäÉ=~åÇ=ÅçååÉÅíçêK tÜÉå=íÜáë=àìãéÉê=áë
ëÉí=íç=íÜÉ=vvv=E�mçïÉê=lìíÒF=éçëáíáçåI íÜÉ=mNPNM=mfkJm~Ç=Å~å
ÄÉ=éçïÉêÉÇ=ÇáêÉÅíäó=îá~=íÜÉ=iQNRMÛë=opOPO=éçêíK

^ob=qebob=pbm^o^qb=m^oq=krj_bop=clo=rKpK
^ka=`^k^af^k=qbojfk^ip\
kçI ìåäáâÉ=iQNMM=~åÇ=iQNMR=é~êí=åìãÄÉêëI ëÉé~ê~íÉ=é~êí=åìãJ
ÄÉêë=~êÉ=åçí=êÉèìáêÉÇ=Ñçê=íÜÉ=iQNRMK

`^k=^=mltboba=rp_=mloq=Emrp_F=lk=qeb=iQNRM
prmmloq=^=`lkkb`qflk=ql=^=pq^ka^oa=rp_
mloq=lk=^=m`=L=mlp=qbojfk^i\
vÉëI îá~=eóéÉêÅçã=Å~ÄäÉ=UNMPTNJMMNI mrp_=íç=rp_=ïLiçÅâáåÖ
a`=à~ÅâK ^=éçïÉê=ëìééäó=EUTMMSSJMMOF=~åÇ=éçïÉê=ÅçêÇ
EUNMMMPJMMTF=áë=êÉèìáêÉÇ=íç=éçïÉê=íÜÉ=é~óãÉåí=íÉêãáå~ä=áå=íÜáë
ÅçåÑáÖìê~íáçåK

`^k=f=^agrpq=qeb=slirjb=lc=qeb=_rwwbo\
kçI íÜÉ=îçäìãÉ=áë=åçåJ~Çàìëí~ÄäÉK

albp=qeb=pe^mb=lc=qeb=iQNRM=`e^kdb=abmbkaJ
fkd=lk=tebqebo=lo=klq=fq=e^p=^=pj^oq=`^oa
ob^abo=lo=ocfa\
kçI ìåäáâÉ=íÜÉ=ëÜ~éÉ=çÑ=íÜÉ=iQNMM=íÜ~í=ÅÜ~åÖÉÇ=ÇÉéÉåÇáåÖ=çå
ïÜÉíÜÉê=çê=åçí=ocfa=ï~ë=éêÉëÉåíI íÜÉ=ëÜ~éÉ=çÑ=íÜÉ=iQNRM
êÉã~áåë=ìåÅÜ~åÖÉÇ=ïÜÉíÜÉê=çê=åçí=íÜÉ=ìåáí=Ü~ë=~=pã~êí=`~êÇ
oÉ~ÇÉê=çê=ocfaK qÜÉ=ÇçãÉ=ä~ÄÉä=ÅÜ~åÖÉë=ÇÉéÉåÇáåÖ=çå=ïÜÉíÜÉê
çê=åçí=~=pã~êí=`~êÇ=oÉ~ÇÉê=çê=ocfa=áë=éêÉëÉåíI Äìí=íÜÉ=ëÜ~éÉ=çÑ
íÜÉ=iQNRM=ÇçÉë=åçí=ÅÜ~åÖÉK
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te^q=`lj=mloqp=^ob=pq^ka^oa=lk=qeb=iQNRM\
qÜÉ=opOPO=~åÇ=mçïÉêÉÇ=rp_=éçêíë=~êÉ=ëí~åÇ~êÇ=çå=íÜÉ=iQNRMK
^å=bíÜÉêåÉí=éçêí=~åÇ=rp_=eçëí=EÑçê=ÑìíìêÉ=ìëÉ=ïáíÜ=ÅÉêí~áå
éÉêáéÜÉê~ä=rp_=ÇÉîáÅÉëF=~êÉ=çéíáçå~äK

`^k=qeb=iQNRM=prmmloq=ppi=clo=alfkd=cfk^kJ
`f^i=qo^kp^`qflkp=lsbo=qeb=fkqbokbq\
vÉëI íÜÉ=iQNRM=Å~å=ëìééçêí=ppi=Äìí=~å=bíÜÉêåÉí=éçêíI ~=ã~åìJ
Ñ~ÅíìêáåÖ=çéíáçåI ãìëí=ÄÉ=éìêÅÜ~ëÉÇ=~äçåÖ=ïáíÜ=íÜÉ=çéíáçå~ä
ÜáÖÜ=ãÉãçêó=ÅçåÑáÖìê~íáçå=EcNSj=aPOj=pNMOQhF=~åÇ=~
ìåáèìÉ=cmbPO=îÉêëáçåK

`^k=qeb=iQNRM=prmmloq=sfabl\
iQNRM=~êÅÜáíÉÅíìêÉ=ëìééçêíë=îáÇÉçI Äìí=ëìééçêí=Ñçê=îáÇÉç=ïçìäÇ
åÉÉÇ=íç=ÄÉ=~ÇÇÉÇ=íç=íÜÉ=éä~íÑçêã=Elp=~åÇ=cmbPOF=áå=~=ÑìíìêÉ
êÉäÉ~ëÉK

fp=p`obbk=_ofdeqkbpp=^agrpq^_ib=lk=qeb
iQNRM\
vÉëI óçì=Å~å=ëÉäÉÅí=Ñêçã=TRB=Eåçêã~ä=áåíÉåëáíóF=~åÇ=NMMB=EÑìää
áåíÉåëáíóF=ëÅêÉÉå=ëÉííáåÖëK

`^k=qeb=iQNRM=_b=lmbo^qba=lrqallop\
qÜÉ=iQNRM=áë=åçí=~å=çìíÇççê=éêçÇìÅí=ÇÉëáÖåK eçïÉîÉêI íÜÉêÉ=áë
~=ÜáÖÜ=éêçÄ~Äáäáíó=íÜ~í=íÜÉ=éêçÇìÅí=ïáää=ÄÉ=ìëÉÇ=áå=d~êÇÉå
`ÉåíÉê=ÉåîáêçåãÉåíëK qÜ~í=ÄÉáåÖ=åçíÉÇI áí=áë=áãéçêí~åí=íç=êÉÅçÖJ
åáòÉ=íÜ~í=ÉåîáêçåãÉåí~ä=íçäÉê~åÅÉë=ëìÅÜ=~ë=íÉãéÉê~íìêÉ=~åÇ
ÜìãáÇáíó=ãìëí=ÄÉ=~ÅÅçããçÇ~íÉÇK

elt=^ob=p`obbkp=il^aba\
`çãéäÉíÉÇ=Ñçêãë=~êÉ=ÅçãéáäÉÇ=áåíç=~=é~ÅâáåÖ=äáëí=~åÇ=íÜÉå
Ççïåäç~ÇÉÇ=áåíç=~=íÉêãáå~ä=ìëáåÖ=eóéÉêÅçã=qÉêãáå~ä
j~å~ÖÉãÉåí=pÉêîáÅÉë=EeqjpFI cmbiç~ÇÉêI çê=cmbJpáã=çê=g~î~
cmbJpáãK
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